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Weleome to the
DUAL WEB RATER GUIDE

This Guide is designed to assist brokers when using the new
DUAL Web Rater. It explains the Indication, Quotation and
Binding procedure.

Why have we upgraded the What type of business is the

Web Rater? Web Rater for?

The Web Rater has been upgraded to The Web Rater should be used for New
provide brokers with the ability to generate Business only. If the risk is an existing DUAL
formal quotations and bindings without the Australia renewal, please do not use the Web
involvement of a DUAL underwriter. This Rater. Please contact DUAL for assistance
enables instant coverage and documentation with the renewal quotation.

for Insureds in one easy ‘end-to-end’ function.

What are the main changes in the new Web Rater?

* No longer the need to involve a DUAL underwriter when obtaining quotations or bindings.

e Web Rater questions have been introduced to ensure DUAL underwriting guidelines
are represented.

e Upgraded user interface.

e The new Web Rater will be expanded for facility business, therefore eliminating the
current DUAL Excel Raters.
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LogIN

Contact DUAL Australia on 1300 769 772 to obtain your Login and Password.

Visit the DUAL Australia website at www.dualaustralia.com.au and click on the
Web Rater link.

Once a Login and Password has been obtained, enter them into the Log In screen.

LS KL

Both Login and Password are case sensitive.
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Navigation
Once logged in, the following screen will appear. Navigate directly to several places:
J “My IMS” - the main search page
. Indications/Quotes/Policies lists
. Settings
. Contact Us

. FAQ (Frequently Asked Questions)

DUAL .

iy B85 Indications Ouolas Polcss  Papoits . Satlings | Coolac] Lis Halp LIVE Chat for HELP Lol
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Searching

The “My IMS” screen is an overview of all the Indications, Quotes and Policies you
have created. Search for an existing record and either:
. Choose to amend by selecting the ‘Edit’ button

. Or create a new Indication by selecting ‘New’

Click column headers to sort in ascending or descending order.

You can also search for records in the Web-Rater using the Insured Name,
Indication/Quote/Policy number, Product Name or Date range.

e.g. Management Liability.

- M A list of previously completed M Amend an
Start a new Indications displays here. existing
Indication record by
by selecting DUAL highlighting
‘New’ My IS indeatons. Cusies. . Poloss  Repods . Saiings . Coslactls . FACs LIVE Cisst for HELP Logout it and
selecting
DUAL Playground's IMS ‘Edit’
. RS
A list of H e uaISiE T -
previously Sort the
completed R view by
Quotes selecting
displays — any of the
here. column
T headings.
A list of
previously RS
Completed Fal I:-. ul.w. . . l'\.l_'.\ol.'l MNamis =I'-r.-\.c|..e.|" R . L.u:“-. i..l.:.'.l Lant Mo T md
Policies ; )
displays AL nagement Liablity - Wik i
here.
Search on
Date ranges. .
Search on ‘mpor‘l'ay\‘l' NO“'Q
) P Indication List .
Indication, Creating a new Quote of Policy
Quote or LS is not possible without creating
Policy an Indication first.
number. — in with an
You must begin
Indication and then procdeed
otation an
Search on Search on Product Name t)h;%‘i‘fg ;fa(g:s.
Insured Name. '
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Creating
an Indication

1 Select the ‘Indication’ button from the main menu. Indication list
will display.

2 Select ‘New’ to begin.’

DUAL

Ky IMS Indicalans Daolas Fobcies . Reports | Seltogs  Conlact Us FACE LI¥E Chat far HELP Ladngionit
e

Indication List

indication Mo Product Insured Name Expiry Date Lasi Modified
TESTY
IlEST 2
ABC Pty Lid

XYL Pry Lid Fu”

2010 27072010 5:47:32 PM

- Select ‘New’
to begin an
Indication
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Creating
an Indication

Select Client Status
Enter your E-mail Address
Select Product required
Select Industry

Enter Insured Name

Select Entity Type

© 0 N O 0o ~ W

Select Years of Operation
10 Enter Staff Size

11 Select Company’s Turnover

M A jist of
previously
completed

DU,&L quotes
Mylds  lwslens Dues  Peiees  Bapors  Eerings  ConisdUs . FADs LIVE Chat fax HELP Logout for this
Indication will
Indication Detail display here.
The Retro u
Date field —— UeciOcacem | — 1 —
ngtgteé e ' F Broker will
based on the i TR (R R ST D0 B default.
selections : el i R e
already e vy et s omincl LA R
made.
ST
The vy
Wording =
field will -
pre-populate TS
based
on the
selections
made prior.
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Creating
an Indication

12 Enter Stamp Duty % Split for the relevant state. If the Insured is
exempt from GST and Stamp Duty, tick the relevant boxes.

13 If Management or Association Liability, select which Coverages
are to be included (Entity, Crime and EPL).

Select W
here if the
Insured is
exempt
from GST or Tl ey
Stamp Duty |l e M Alist of
ere: N i ; = : T Endorsements
] = 0 L % 0 L B LT '. wh w B that will app|y
will be listed
Enciormemants Detail here.
Ability to u it ; R
remove
Coverages —
by de-
R . Ciorwad m 3y ba removed below. Wote DED refers bo Exlity covarage (DBD and Compary B mBurseman b are afwiays indluded]
selecting if .
. = ' : Deductible
required. o 20 ¢
G pi 1808 : amounts
g Fo ] ]
are
displayed
here.
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Creating
an Indication

14 Select ‘Show Premium’ for the premium breakdown to display.
This will show:

o Base Premium

o GST

. Stamp Duty

. DUAL Administration Fee, plus GST

M select
additional
limits by
using the
drop down
boxes. Once
additional

Details of u
the Premium

Breakdown limit has been

will display indication Premicm AR rer— selected,
here. press ‘Show

Mgnggamgnt Ligtdey P rem | um ,

again for

Trrre - Ty premium

17 ST et .

11957 Emmp Dusy 5B SA dlsplay.

= — i

174 ' 15 §i75

187714 Tk | o PN n)

—— L ¥ Limit )

$HII
FITE:
$403 88
578
114
f Rk hel. ]

Save the

Indication
before
proceeding.

\wportawt Note:

Select ‘Save Indication’ to
continue further.
The Web Rater will then save
and store all data entered.
If ‘Cancel’ is se|ected. prior'to
Saving, a New Indication will
need to be created.

| Swetinicuson QN Viewindcaton QY Sealnscees QN W reecmm Jli e

Pressing
‘Cancel’
without
Saving first
will not
store any

of the data
entered. The
Indication
will need to
be completed
again.
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Creating
an Indication

15 Once the Indication has been saved, additional options are available:

. View Indication
. Send Indication
. Create Quote
. Cancel
View Indication: View the details of the Indication in PDF format on screen
Send Indication: Send a copy of the Indication and Policy Wording to the
email address entered previously
Create Quote: Continue through to Quote stage
Cancel: Return to Indication list
P ——— After saving an Indication for Professional Indemnity,
you will be asked if you would also like an Indication on
3 another product.
If you select ‘Yes’ you will then i B
be asked to select a Product st g~ -
and Industry (currently only e ;
Management Liability is available). | e et

A new Indication screen will then display with any matching information already pre-
filled into the new Indication. You can then complete the indication as normal.

Send the .
|nd|Cat|on Cizrwnr muay b remmcrwed balow. Nofs: DO refars & Entity coversge (DAD and Company Heimbursemse? are shawys bncistad)
PDF via s pin
- i Hco 2500 3
e-mail to g 2100 : Return to
address 1 Indication
entered [ vewinscmos B Sedicomen Qi veriees oo Qi Coemiecune QN Coscel | list
previously J L
View Indication Continue to
in PDF Quote stage

Note: Upon selection to Send the Indication PDF via e-mail, a copy of a blank DUAL Web Rater proposal
form will also be sent. This will assist in obtaining the answers to the DUAL Web Rater questions which
must be answered at Quote stage. The proposal form is an exact copy of every question that will be
asked. Forward this to the Insured for completion.

Important! A signed and dated DUAL Web Rater proposal form must be uploaded into the Web Rater
upon binding.
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Creating
a Quote

1 From the Indication screen, select Create Quote
2 Enter ‘Current Insurer Expiry Date’ if risk is currently insured elsewhere
3 Enter Broker Fee
4 Enter Proposal Form Date if a proposal form has been received
M Return to
Indication
screen here m ,
Industry will
default from
DUAL previous
Limits || My BdS_ leccabion Caghas  Poloss  Mapodls  Sefings  ConlectUs FACH LIYE Chat fer HELP Logot selection
previously _
selected will Quote Detail
display here
Buote information
ol M ':-'.H-;I .n;-;; List of Policy conated
100,000
B 2000000
S 5 00 000
Retro i 3
Date will posal F FEOTESD C
default from tro Datr L
pl’eViOUS : e _ Wwould B insueed Wae @ o Dale of Poficy Inoeplon e 1M Sacoust A
screen. oo
Subjectivities
that apply will
be displayed
here.
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Creating
a Quote

5 A complete list of Automatic Extensions can be seen by clicking ‘Show Details’.
The Automatic Extensions can be hidden again by clicking ‘Hide Details’.

Automatic Extensions Hide Detats 18]
Clauss Deacription
a1 Oficial Investigatons and inguines
b Agtomatic Reicslalemerd of the Limil of Lintlity For Non-Execulive Direciors
13 Dincevery Paried
a4 Ratiremont Cover
16 Dwlside Dirgoborship Cover
A6 Mmw Subsidiary Cover
AT Former Subsidiary Covr
a8 Heirs. Extatos and Logal Represantabives
38 Diccupational Health and Salety
310 Spousal Linkdity Cover
1 Statutory Liability Extansion
312 Pubilic Relations Covor
313 Owclar OF Paryment
114 Positive Defence Costs For Claims
316 Contiruous Conn
318 Crisin Contaimrmant
17 Emergancy Defance Costa
118 Additicnal Covarage For INSURED PERSONS
6 Web Rater questions must be answered. Selecting a Yes or No answer.

Prulisa Do wbank

LA Py S g, e et Sl gl o e i ey ki iy T Py W i el i, 8¢ S
By mh P ok o et o e 137 2556 bl il Sy’

.y

Wiy e s e wy e e e LS Sy g ow S w heS peed T iy

Yo W No
g e S oo o i benin et The answers to these DUAL Web
e Rater questions will determine final
i — premium, deductibles and any further
- endorsements to apply.
moam o = The answers may also determine
ST eTEeT T whether the risk needs to be referred
- vm o

to DUAL or ultimately declined.

iy v e e 1a vl SR v e e e w6y g e o e D ey faren s ot el
v g

e =

O o v gl 3PS ¢ DTS, 0 vy Wt B0 i el vl it e

T
T o s o D T W T v ety
vm o
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Creating
a Quote

7 Once DUAL Web Rater questions have been answered, select ‘Show Premium’
for final premium display.

Select ‘Show W

Premium’ for
final premium
display.
Corverage Hae Dlsnai
Cgrvmr may be ramowed bedow, Mol DED refers = Entity coverage [DAD and Company Rsimburnemeet are alweys insiuded
o .::.l:-:v o o -
- 502 B iy
= i 5 If additional
: limits were
oo IR - selected
during
Mg Mt Lissdty Indlcatlon,
Lty Lol 3 Limt) .
#1.000,000 §2.000,000 ] $,000,000 they will be
BN ahi FiTT. B § 1098 14 H
l!ﬁ:i:ll s1nirre 11484 dISplayed
AT v P RF Ty fanmip Dty £ 18454 here_
5 175.00 x F FiTROD k| Fa §1TS00 — L W]
it el el R
0 L Joma Broge t Jrl ]
B00D e F 5§02 L F 1l S000
§1)31 58 T i8I e LER]
18840 Brokar §3558 r 3w
B 1A - L 2158 TEFE BINET
L1287 § 13588 i ToLs FIATLEE
Save Quote
must be
selected [ e Coce | | View e ___| [ S| [ — |
before
continuing. ‘mpor{a“{ Note:

Select ‘Save Quote’ to
continue further.

The Web Rater will then save
and store all data entered.

If ‘Cancel’ is selected_ prior_ to
Saving, a Nnew Quotation will
need to be created.
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Creating
a Quote

8 As per the Indication screen, once the Quote has been saved - either
View or Send the Quotation PDF.

Eusla Premium | Onow Précam _~

Manapement Lisbilty

Lt 1 Lirmit 3 Limit 3

$1.000.000 Lim 52000000 §8.000.000 ] .
Soar a0 Bass 5117148 B d B b1 Continue to
$9423 S$1TT $ 18081 D; s
400,85 tamp Duty §13947 n Duty e Bind PO|I0y
§1T500 A ; 517580 A i F §17TS00
§17.80 . B85 . §17.80
$0.0 ookt | $000 Broas | $0.00

T 3000 Broker Fes G5T 5000 Broker Fos GST 5000
§ruges , §ISITT . §E244 5
gk Brokanag §25a e Samn
$1088 Brokerage GST  §ZiS8 Bio ~ I ET ]
$113537 rund Tot 135850 Srard Tot §1ETIES

|
T —T. T

View the Quote W L Send Quote PDF
PDF on screen to the nominated
e-mail address in
Indication stage

Note: Upon selection to Send the Quote PDF via e-mail, a copy of the DUAL proposal form will also
be sent which has been populated with the data entered. The proposal form is an exact copy of
every question asked. Forward this to the Insured to be checked, signed and dated.

Important! A signed and dated DUAL Web Rater proposal form must be uploaded into the Web Rater
upon binding.

It may be the pre-populated Web Rater proposal form generated at Quote stage or the original DUAL
Web Rater proposal form completed by the client at Indication stage if no changes have been made.

There is no need to have the client re-sign and date the system-generated proposal form unless
changes have been made to the original form. If changes have been made, the system-generated
proposal form must be uploaded.
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Binding
a Policy

1
2

Select ‘Bind Policy’

Enter the date which the policy is required to incept

Important Note:

a)

b)

Policy ®
Binding
Terms
must be
confirmed.

‘Save
Policy’ must
be selected.

Policy Inception must not be earlier than today’s date. Backdating
cover is not available.

Policy period may not be greater than 12 months.

Enter the Insured postcode for APRA reporting purposes
Select the preferred limit

Attach the sighed and dated DUAL Web Rater proposal form which is
generated during Quote stage (or the version at Indication stage
which would have been forwarded to the client for completion. This
version may only be uploaded if no changes were made to it during
the Quote stage)

‘Browse’ own system for saved proposal form

Press ‘Upload’ once document file path shows in ‘Proposal Form’ field
‘View’ document that is being uploaded

Proposal form will be audited by DUAL

Confirm the ‘Policy Binding Terms’ by ticking the check box

Select ‘Save Policy’. This will ‘Bind’ the policy and allow documents
to be viewed/sent.

DUAL

Ly AL Ond L [= ¥ Foiosa  Peeodn Gatega  Losied Lo § Als Live Lkt far npae Ll

Policy Detail

[

DUAL

AUSTRALIA

M hsured
postcode is
needed to
fulfil APRA
requirements.

- You must
select

[ Dow ety [ e ot S S ey B et

‘Upload’ after
browsing for
the proposal
form.
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Binding
a Policy

8 Once ‘Save Policy’ is pressed, option to ‘View Policy’ or ‘Send Policy’.

DUAL

Ly AL Ond L [= ¥ Foiosa  Peeodn Ll

Policy Detail
p— e M e BT Return to
- ‘My IMS’
T TR [ Cancet |
View Policy PDF J Send Policy to
on screen. the nominated
email address at
Indication stage.
9 Press Cancel to return to the ‘My IMS’ screen once Policy has been Viewed
or Sent.
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Need
more help?

Broker

Guide

A Broker-Guide to the Web Rater is available Chat to us in real time by clicking on the ‘Live

from the Main Menu. Simply click on the HELP Chat’ button from the Main Menu. Ask questions

button located across the top of the screen. and receive an immediate response by our
technical team.

Call Us

Contact DUAL on 1300 769 772 for assistance.
Alternatively, contact your DUAL local office:

Sydney Brisbane

Level 4, 332 Kent Street Level 8, 320 Adelaide Street
Sydney NSW 2000 Brisbane QLD 4000
Australia Australia

Tel: (02) 9248 6300 Tel: (07) 3149 8100
Melbourne Perth

Level 8, 454 Collins Street Unit 68, 177 Oxford Street
Melbourne VIC 3000 Leederville WA 6007
Australia Australia

Tel: (03) 8611 3500 Tel: (08) 6141 6700
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